PETER CHRISTENSEN
HEALTH CENTER

PATIENT INFORMATION
ABOUT BILLING AND YOUR
LABS

Important things to know:

Quest Diagnostics

Some of your labs being ordered may go to an
outside lab we contract with Quest. They bill
your insurance according to their network. If you
are a tribal patient or direct service, you must
bring your Quest Diagnostic bill to the PCHC
Business Office.

What is your insurance coverage?

Before undergoing any lab tests, please contact your insurance
provider to verify coverage and any potential out-of-pocket costs,
such as deductibles, co-pays, or co-insurance.

@ What are you responsible for?

If your lab tests are performed at an out-of-network facility, you may be responsible for
a larger portion of the costs, including "balance billing" (where the lab bills you for the
difference between what your insurance pays and what the lab charges).

Lab test coverage
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In some cases, certain lab tests may not be considered medically necessary or covered
by your insurance plan. You may be responsible for the full cost of these tests.

If you have any questions or concerns about your lab tests or potential costs, please
contact our Business office at 715-588-3371 and we will do our best to assist you
If you have questions about your bill, contact
QUEST DIAGNOSTICS at 1-800-888-8333 A AAAHC

ACCREDITATION ASSQCIATION
fbr AMBULATORY HEALTH CARE, INC.

We appreciate your understanding and cooperation in
managing your healthcare costs ~ Miigwech!



